
Welcome 

If you are a new patient, we would like to take the opportunity to welcome you to 
the practice. The Channings Dental Surgery is situated in Mary Street, Porthcawl 
with a convenient pay-and-display car park opposite.  

We are the longest established practice in Porthcawl having opened in 1939. 

We try to utilise the setting of the practice and the general layout to create a 
friendly and comfortable atmosphere. 

Our Aim 

We have four fully equipped surgeries to create a comfortable and relaxing 
atmosphere in which to treat you. 

We aim to provide 

- A friendly personal and caring approach 
- An accessible and efficient service 
- A personal service which is tailored to each patient’s individual needs 
- Modern techniques achieved through continuing professional 

development 

Our Team 

Practice owner: 

Kenneth Chow  BDS (Wales) 

Associate dentists: 

Stefan Adamovic  BDS (King’s) 
Umber Khan BDS (Wales) 
Richard Pugh  BDS (Wales) BSc (Hons) 

Dental therapists, hygienists & clinical technicians: 

Elena Rees  DipHE 
Holly Black  DipHE 
Gemma Savage  DipHE 
Matthew Thomas  DipDT 

Dental nurses & trainee dental nurses: 

Kim Evans Ellee Davies  
Katie Jones Leigh-Ann Hibbert 
Ami Fraser       Paige McCluskie 
Amelia Ellis 

Receptionist: 

Sade Carrick Nicola Panniers 

Opening Hours 

Mon 08.30-13.00, 14.00-17.00 

Tues 08.30-13.00, 14.00-17.00 

Wed 08.30-13.00, 14.00-17.00 

Thurs 08.30-13.00, 14.00-17.00 

Fri  08.30-13.00, 14.00-17.00 

Sat 09.00-12.45 (2 per month) 

Sun CLOSED 

Should you have a dental emergency out of hours, please ring 0300 1235060. 

Services 

- Examination, diagnosis and treatment planning, including the usage of special 
investigations such as X-rays 

- Restorative dentistry, including fillings, crowns, bridges and dentures 
- Endodontic treatment including root canal treatment 
- Routine oral surgery including extractions and minor oral surgery 
- Periodontal treatment including the prevention of periodontal disease and 

non-surgical treatment 
- Facial aesthetics including anti-wrinkle treatment 
- Cosmetic dentistry including veneers and teeth whitening and composite 

bonding 
- Simple orthodontic treatment using removable appliances 



Treatment Options & Costs 

There are often several ways to provide treatment for a given problem and so it is 
important to be able to take the time to make an informed choice over what is best 
for you. 

All costs of treatment can be detailed in a printed estimate before commencement. 

If the treatment plan changes during the course of treatment, we will endeavour to 
inform you this as soon as possible; a new estimate will be given. 

 

Payment 

Patients are requested to pay at each appointment for the treatment provided or 
as a deposit for treatment pending.  If there is any difficulty in paying  please let us 
know so other arrangements can be made.  

We accept cash, personal cheques (with a bank guarantee card) and most debit and 
credit cards.  We can also accept payment over the phone or by BACS.  

We also have two separate payment plans which give you significant discounts on 
the cost of treatment and helps you spread out the cost of treatment over the year.  
Please see the individual leaflets for details. 

For some types of work (e.g. crown, bridge, orthodontic and/or denture), a deposit 
might be required before the final appointment.  You will be advised of this before 
the course of treatment. 

 

Patient Confidentiality 

We take patient confidentiality extremely seriously at the Practice and there is a 
robust Confidentiality Policy.  All personal information is treated with the strictest 
confidence and will not be shared with any third parties.  All information will only 
be utilised for the benefit of the patient. 
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